UNREASONABLE

Mastermind:
brainstorming,
sharing insights +
accountability

Customer Experience Mastermind

Gather with an exclusive group of business peers and work through the
Unreasonable Hospitality curriculum together.

Hospitality is your #1 competitive advantage. So how do
you elevate your customers’ experience to a point they
simply can't stop talking about you?

Through Unreasonable Hospitality!

Led by Unreasonable Hospitality Coach Holly Fisher,
this 6-month program will help you take your
customer experience from average to awesome. Join
an exclusive group to work through the incredible
framework created by Will Guidara, author of the best-
selling book “Unreasonable Hospitality.”

Over 6 months, you'll:

Learn the philosophy behind
Unreasonable Hospitality

Dig into the difference between service vs.
hospitality.

Review your customer’s journey

Identify all the customer touchpoints for your
business.

Brainstorm ways to elevate those touchpoints ...
in small, medium, and large ways.

Develop a plan + execute

Identify recurring moments in your customer's
journey.

Learn how to create systems around hospitality.

Develop a plan to implement your ideas and
assign ownership.

A service of
843-991-1689

How it works

Build Your Hospitality Plan

Meetings are twice a month for the first
three months. Then, we'll transition to
monthly accountability calls to check

in on your progress and make
adjustments to your Customer Journey
Advantage Map.

Support to Stay on Track

Share insights, brainstorm ideas, and
keep each other on track as you work
through the curriculum and build your
Customer Journey Advantage Map.

Your Business Flourishes

* Boost customer loyalty
* Motivate your team

e Increase referrals

o Grow your business

Your Investment

$399/month (pay monthly or pay in full
for a 10% discount)

holly@fisher-creative.com
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Sign up today and claim these bonuses!

Together, we'll transform your customer experience.

Bonus 1: Unlimited Email Access

Get unlimited email access to Holly during this
6-month program, so you don't have to wait to
get your questions answered or get a dose of
encouragement to keep moving forward. Plus,
check in with Holly during Zoom office hours.

Bonus 2: Resources + Tools

Get a digital workbook to track your ideas. Plus,
you'll receive a copy of Will Guidara’'s book,
“Unreasonable Hospitality.”

Bonus 3: Invite to the Coffee Club

All coaching clients are invited to join the Fuel
For Your Marketing Coffee Club with quarterly
marketing Q&A sessions, fun gifts and

discounts on Holly's marketing packages. This
service is offered via Fisher Creative Marketing.

Apply for the
mastermind

Turn one-time customers into repeat customers. Turn
ongoing customers into raving fans.

They won't be able to stop talking about your business.

It's like having an army of (free!) brand ambassadors.

Sign up for $399/month (pay in full for a 10% discount)

A service of

Apply for the
mastermind

Have questions? No problem!
Schedule a discovery call with Holly today.

R)) 843-991-1689 holly@fisher-creative.com
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